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Summary 

1.“Over 20 in September only and still counting, because September isn’t over.”  

2. “Last year we did 140 or 150 cases.” 

3. From January to September this year, the hospital has done over 100 cases of 

kidney transplants. “So this year (we) will outdo last year (in terms of transplants) for 

sure.”  

4. “Wang Hongwei is our department director, who is famous nationwide.” 

 

Phone Investigation Recording 

Investigator: Hi, is that the Department of Kidney Transplantation? How are you? Is that 

the Second Hospital of Shandong University? 

Nurse: Hello? 

Investigator: Hello! Is that the Second Hospital of Shandong University? 

Nurse: Yes. 

Investigator: I just called your doctors’ office, and nobody answered. I have a relative, 

who wants to have a kidney transplant. Can you do it here? 

Nurse:(Talking to a bystander) This one wants to have a kidney transplant. This one 

wants to have a kidney transplant. Ok, hold on one second. Someone else will speak to 

you. 

Investigator: Hello, doctor? 

Nurse: Hello! Teacher, hello! 

Investigator: Hi! How are you?  

Nurse: How are you? Is your signal not too good? I can’t hear you clearly. 

Investigator: Yes, I’m calling from Japan, because I’m in Japan. One of my relative is 

suffering from renal failure, and he has been on dialysis for almost a year… 

Nurse: Oh, let’s do this. This is the nurses’ station. Please call extension 5622, this is 

5621. If you call 5622, you can consult the doctor via phone. 

Investigator: I just called. Nobody answered. Are they having an operation tonight? None 

of doctor answered. 



Nurse: They may be having meals right now. A few minutes ago, they were here. 

Investigator: Yeah? Ok, I’m just wondering, are you still doing kidney transplants in your 

hospital? The Second Hospital? 

Nurse: Yes, we have been doing them all along, but you have to get in the line, you need 

to line up in our hospital, and be notified once a kidney donor is available. That’s the 

normal procedure.  

Investigator: Oh, because I was told that your hospital had done the most (liver 

transplants) in Shandong Province, that’s why I’m calling you. 

Nurse: Ok, alright! 

Investigator: How many cases have you done in this hospital so far this year? 

Nurse: By September, we might have already done over 20 cases. 

Investigator: Oh, you’ve done over 20 cases till September? 

Nurse: No, over 20 in September only and still counting, because September isn’t over.  

Investigator: Oh, 20 in September? 

Nurse: Yes, 20 cases in September so far. Last year we did 140 or 150 cases. I don’t 

know this year’s number, but since (the beginning of) September, we’ve done over 10 

cases in these several days. 

Investigator: That’s quite a lot, definitely! So I can go back and get on the waiting list in 

your hospital? 

Nurse: Um, would you call back at 5622 for Jack around 9 o’clock. His last name is Yan, 

Jack Yan? You may just consult with him. 

Investigator: Hi nurse, I’m just wondering, from January to September this year, have 

you done over 100 cases? You done a lot, right? 

Nurse: Yes, a lot! Over 100 already! 

Investigator: Over 100 cases already? 

Nurse: Yes. We have patients from Anhui, Beijing and all over the country coming here 

to have the transplant surgery. 

Investigator: Ok, that means you are doing a lot here and people are flocking here 

because of your reputation? 

Nurse: Yes, you may search online for Director Wang, Wang Hongwei, who is famous 

nationwide. 

Investigator: Oh, isn’t that right? Wang Hongwei? 

Nurse: Yes, you may search online for Wang Hongwei, who is our director.  

Investigator: Oh, you said so far this year, from January to September, we’ve done over 

100 cases? 

Nurse: Yes, over 100 for sure. We heard that we have outdone the first half year of last 

year and would outdo last year. Last year we had done over 140, which was the most ever 

in history. This year, we have yet to reach the halfway point, and we have already 

outnumbered that of the first half of last year. So this year will outdo last year for sure, 



because we still have 3 months to go… 

Investigator: Ok, we will have done over 140 this year… 

Nurse: Yes. You may search for Wang Hongwei online, and then you can call back again 

at 5622 instead of 5621, for the doctors’ office. You may consult the doctor-on-duty, who 

knows how many cases we have done, and how to proceed and so on. He is doing the 

operation, so he knows everything. 

Investigator: Ok, ok. Thank you so much! 

Nurse: Ok, you are welcome! Goodbye! 

Investigator: See you later, my fellow townswoman!  


